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RESPONSE TEAMS 

(PERT & CIT)

A BRIEF HISTORY ON SUPPORTING PEOPLE-IN-CRISIS



THE NATIONAL EMPATHY CRISIS



WHY STANDARDIZE BEST PRACTICES IN CRISIS INTERVENTION?



OUTCOME DATA





3 COMMON CONDITIONS THAT CAN LEAD 
TO ASSAULT 

• Activity Demand – get a person to do something that they 
don’t want to do

• Denial of Request – when goods or privileges are refused

• Limit Set – get a person to stop doing something they want to 
keep doing





LIMIT SETTING STYLES THAT WERE 
STUDIED

• Belittlement

• Platitudes

• Solution without options

• Solutions with options

• Affective involvement without options (empathy)

• Affective involvement with options (empathy with options)



ARE YOU SURPRISED?

Affective involvement with options (empathy with options)



PRIMUM NON NOCERE



FIRST, DO NO HARM





CRISIS FROM 3 ANGLES

UNDERSTANDING OURSELVES

UNDERSTANDING THE PERSON-IN-CRISIS

UNDERSTANDING THE CRISIS 



MODULE I

UNDERSTANDING OURSELVES 



FIGHT-FLIGHT-FREEZE

DURING

HOSTAGE/SUICIDE/ASSAULTIVE SITUATIONS



+ WHO YOU ARE AFFECTS THE OUTCOME
AND HOW WELL YOU CONTROL AN INCIDENT

+ REGULATING YOUR SNS RESPONSE, FEAR.

+ REFRAMING WHAT IT IS TO BE POWERFUL 

+ LIFESTYLE PRACTICE



MODULE II

UNDERSTANDING THE PERSON-IN-CRISIS



+ TRAUMA

+ PSYCHOPATHY

+ ATTACHMENT STYLES

+ VAGUS NERVE



MODULE III

UNDERSTANDING THE CRISIS



INSERT©

CRISIS INTERVENTION PROCEDURES



IDENTIFY THE ESCALATING AGGRESSION TYPE



NEEDS ASSESSMENT



SAFELY APPROACH



ENGAGE USING I.R.P.D.©



ISSUE A VALIDATION STATEMENT

REFER TO A POLICY, LAW, RULE, STANDARD

PROPOSE A CHOICE

DESCRIBE A DESIRABLE OUTCOME



REINFORCE THE SELF REGULATION PROCESS



TEACHING MOMENT 





CERTIFIED CRISIS INTERVENTION SPECIALIST 
(CCIS) TRAINING PROGRAMS, LEVELS 1 - 5

THIS IS A SKILLS CERTIFICATION IN CRISIS INTERVENTION FROM A PROFESSIONAL 
MENTAL HEALTH ASSOCIATION, THE NATIONAL ANGER MANAGEMENT 
ASSOCIATION, WWW.NAMASS.ORG



RESOURCES:

NATIONAL ANGER MANAGEMENT ASSOCIATION

WWW.NAMASS.ORG

NAMASS@NAMASS.ORG

GROWTH CENTRAL – NAMA CERTIFIED CRISIS INTERVENTION SPECIALIST TRAININGS

WWW.GROWTHCENTRAL.COM

INFO@GROWTHCENTRAL.COM

CRISIS INTERVENTION PARTNERS – CONSULTING, TRAINING, & SERVICES FOR LAW ENFORCEMENT, CORRECTIONS, AND INSTITUTIONAL SYSTEMS

WWW.CRISISINTERVENTIONPARTNERS.ORG

INFO@CRISISINTERVENTIONPARTNERS.ORG

http://www.namass.org/
mailto:namass@namass.org
http://www.growthcentral.com/
mailto:info@growthcentral.com
http://www.crisisinterventionpartners.org/
mailto:info@crisisinterventionpartners.org

